NetDespatch Guide " netdespatch

aeliver more

Solving Java Related Issues with

Advanced Label Printing

Advanced Printing (using Java) is not available using these web browsers

e Google Chrome v45 onwards

e Microsoft Edge (default browser shipped with Windows 10)

Requirements before Proceeding
You will need to have:

Administrator rights to your computer
Credentials to login to NetDespatch (emea.netdespatch.com)
Ability to download and install the Java installation files from java.com

This guide has been written specifically for Microsoft Windows computers
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Why does NetDespatch use Java for Advanced Printing?

It's the most widespread and convenient underlying technology that allows NetDespatch to print shipping labels
seamlessly from a web browser direct to your printer.

Section 1: Installing the latest version of Java

Before downloading and installing the Java application you will need to identify whether your computer is 32-bit or
64-bit. You can do this by following the steps below:

o Click ‘Start

e Click ‘Control Panel

Select the option ‘System’ (If you cannot see this option enter ‘System’ in the search box located in the top right of
the screen and it will appear).

The ‘System type:’” will show 32-bit or 64-bit (example below):

System
Manufacturer: Dell
Model: Optiplex 9020
Rating: ﬂ Windows Experience Index
Processor Intel(R) Care(TM) i5-46705 CPU @ 310GHz 3.10 GHz

Systemn type: 64-bit Operating Systermn

;T . B =5 gz

= i st |e for this Display

In order to download the latest Java version please navigate to the following link provided here:
http://java.com/en/download/manual.jsp

You can now select the appropriate file(s) to download based on your system.

e 32 bit computer - Download Windows Offline only

Windows €) Which should | choose?

Instructions

&
Windows Online

O

O

filesize: 571 KB [ o oA Aifter installing Java, you
S : may need to restart your
Windows Offline ]
2 Instructions browser in order to
filesize: 47.81 MB
enable Java in your
[nire [o4-0It) : DrOWSEr.
(3] Instructions

filesize: 54.20 MB

If you use 32-bit and G4-bit browsers interchangeably, you will need fo install both 32-bit and 64-bit Java
in order to have the Java plug-in for both browsers. » FAQ about 64-bit Java for Windows
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e 64 bit computer - Download BOTH Windows Offline and Windows Offline (64-bit)

A% windows @ Which should | choose?

Windows Online
0 filesize: 571 KB Inslnicligns Aiter installing Java, you
may need to restart your
Instructions browser in order to
enable Java in your

Windows Offline (64-bit) o g
filesize: 5428 MB TS UTUL BT

Windows Cffline
filesiza: 47.21 ME

You use J.2-DIT and ©4-Dit Drowsers intercnangeaoly, you will need
in order to have the Java plug-in for both browsers. » FAQ about 64-bit Java for Windows

Please note if installing for a 64 bit version computer you will need to install both versions, running through the Java
Installation Wizard for both installs.

Depending on the browser you are using to install you will get the following options when you click on a version to
install.

For Microsoft Internet Explorer

You will be prompted with the following box at the bottom of the Internet Browser Screen as shown below. Please
select ‘Run’.

(5 Linux

N inne DO e a0 no D Inctr o tinm

Do you want to run or save jre-Bu65-windows-i586.exe (47.8 MB) from sdlc-esd.oracle.com?

'@ This type of file could harm your computer. Run Save > Cancel

Once ‘Run’ is selected the Java Wizard Installation will pop up. (You can skip the next ‘For Mozilla FireFox’ section).
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For Mozilla FireFox

You will be prompted with the

following dialogue box. Click ‘Save File’ as shown below:

~ b
Opening jre-Buf5-windows-i586.exe M

Selectthe file according to your ope
COMpRITEE. You have chosen to open:
= Remove Older Versions
[57] jre-BuB5-windows-i586.exe
By downioading Java you acknowid which is: Binary File (47.8 MB)
license agreement from: hitp://sdlc-esd.oracle.com

a
L)
L)
)

If you u:
Javain

‘Would you like te save this file?

Windows €9 wmc* |

Windows Online .

o Instructions . ”

filesize: 571 KB Afterinstalling Java, you
may need to restart your

Instructions browser in order to

enable Java in your
Windows Offline (54-bit . browser.
o Instructions
filesize: 54.28 MB

Windows Offline
filesize: 47.81 MB

se 32-bit and 64-bit browsers interchangeably, you will need to install both 32-bit and 64-bit
order fo have the Java plug-in for both browsers. = FAQ about 64-bit Java for Windows

netdespatch

This will download and save in your browser downloads folder. By clicking on the arrow you can access the
downloads folder and select the downloaded application:

%A O (sn e

@ jre-Bub5-windows-i586.exe
-
47.8 MB — java.com — 16:49

Show All Downloads

The Java Installation Wizard will now start. You can run through this as shown below:

lava Setup - Welcome

=]

Welcome to Java

Java provides safe and secure access to the world of amazing Java content.
From business solutions to helpful utilities and entertainment, Java makes your
internet experience come to life.

Note: No personal information is gathered as part of our install process.
Click here for more information on what we do collect.

Click Install to accept the license agreement and install Java now.

Change destination folder cancel | [ mstall > |
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When you click install the Java application will begin installing:

Java Setup - Complete B

+/ You have suecessfully installed Java

You will be prompted when Java updates are available. Always install
updates to get the latest performance and security improvements.
Mare about update seftinge

When you click close, your browser will be opened so you can verify that
Java is working.

netdespatch

You will then be given a confirmation screen indicating this version of Java has been successfully installed. Please
remember if you are downloading for a 64 bit machine you will need to go back and install the second version as

explained before.
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Section 2: Checking Java is enabled within the Browser

netdespatch

If the latest version of Java is installed but you are still unable to produce labels, it may be because Java has not

been enabled through your web browser. See the instructions below for either:

e Internet Explorer
e Mozilla Firefox

For Microsoft Internet Explorer

e Click ‘Tools' and then ‘Internet Options’

e Select the ‘Security’ tab, and select the Custom Level button

e Scroll down to ‘Scripting of Java applets’

e Make sure the ‘Enable’ radio button is checked (As pictured below)

e Click ‘OK to save

Internet Options

Settings

(@) Disable
() Enable

=] Enable XS5 filter
() Disable

=] Scripting of Java applets
() Disable
(®) Enable
O Prompt
33_3 User Authentication

;?3 Logon

() Anonymous logon

(® Automatic logon only in Intranet zone

() Automatic logon with current user name and password
() Prompt for user name and password

< >

]

*Takes effect after you restart your computer

Reset custom settings

Resetto: | Medium-high (defaul])
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For Mozilla FireFox

In the top right of the browser, select the Firefox button (or ‘Tools’ menu in Windows XP), then ‘Add-ons’ (the
‘Add-ons Manager tab will open):

ﬁau;*elg_J

Cut Copy Paste
= 100% +
Mew Window  Mew Private Save Page
Window
o
a o0 e
v
Print History Full Screen
Find Options Add-ons
Developer

€ Signinto Sync

Customise 0 (:)

In the ‘Add-ons Manager tab, select ‘Plugins’:

Select ‘Always Activate’ in the drop down menu next to Java (TM) Platform (if the menu already says ‘Always
Activate’ or ‘Ask to Activate’, Java is already enabled) Java Deployment Toolkit should be set to ‘Ask to Activate’.

A Java Deployment Toolkit 8.0.600.27 is known to be vulnerable. Use with caution. More Information
Java Deployment Toolkit 8.0.600.27 .
a Ask to Activate =
MPRuntime Script Plug-in Library for Java(TM) Deploy  Mere

es Java(TM) Platform SE 8 U60 .
Always Activate i

Mext Generation Java Plug-in 11.60.2 for Mozilla browsers ~ Maore

For more information, follow the link below:

http://java.com/en/download/help/enable browser.xml
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Section 3: Running the new Java installation in NetDespatch

Once Java has been installed, you will need to configure NetDespatch for label printing.

Login to your account on NetDespatch and Select ‘Printer Configuration’ from the ‘Ultilities’ menu.

Utilities

Price Quote

File Download
Address Book

User Maintenance
Print Labels

[Printer Configuration]

When entering the ‘Printer Configuration’ you may be prompted by a ‘Do you want to run this application’ security
message, tick the ‘Do Not Show Again’ box and then select ‘Run’.

Do you want to run this application?

Name: Velocity Label Printing

{2

Publisher: MetDespatch Ltd

Location: htips: /femea.netdespatch.com

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.

|| Do not show this again for apps from the publisher and location above |

g More Information [ Run ]ll Cancel

If the message above does not appear this may mean that NetDespatch Advanced Printing will not work, see
Section 4: Printer Configuration Scanning for Printers Issue.

Select the desired printer from the ‘Windows Name’ drop down menu together with the media type required and
select ‘Submit’.

Printer Name APC Label (modified)

Margin Offsets x (left) |0.00 y (top) |0.00 (in millimetres)

If this iz not checked, then labels will print

Use Printer Selection to the following printer: ZDesigner LP 2544

Windows Mame ZDesigner LP 2844 v
Print Graphics #| (for plain paper labels)
Media Type APC Thermal 6.5x4 ¥

_submit _reset )

You should now be able to produce labels.
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Section 4: Printer Configuration Scanning for Printers Issue

If you are not prompted by a ‘Do you want to run this application’ security message you may need to allow the
browser to run Java.

For Mozilla FireFox

While on the ‘Printer Configuration’ screen in the top right of the browser you may see the ‘Activate Java’ warning
like below. Click ‘Allow’:

|-
a4+ Ae

[Continueﬂlockingl [ Allow... ] »

If you see the black box prompt in the top left of the browser asking to activate java click ‘Activate Java’.

6 ﬁ = https://emea.netdespatch.com/mba/

This plugin has security vulnerabilities,

Activate Java.

This will prompt the following option box to appear. You will need to set both options to ‘Allow and Remember’ as
shown below:

T,
- < l

i & hitps://emea.netdespatch.com/mba/4574:0)/ printerConfig/

Allow emea.netdespatch.com to run plugins?

Java

A‘u"ulnerableplugin! What's the risk? ’AHuwand femerpber v]

IAIlow and Remember ']

OK ] ‘ Cancel | die

WIGTYITT s AOITIL Uiuw

labinl mandia 2 =St sl z — ___If this iz _nnt check
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Restart your browser (or refresh the browser by pressing the F5 key).

You should now be prompted by ‘Do you want to run this application’. You can now refer back to Section 3: Running
the New Java Installation in NetDespatch.

For Internet Explorer

While on the ‘Printer Configuration’ you may see a Java prompt on the bottom of the screen. You will need to click
‘Allow’. (This may say ‘Enable’)

This webpage wants to run the following add-on: 'Java SE Runtime Environment 7 Update 7' from 'Oracle America, Inc.'.  What's the risk? Allow | ™

You should now be prompted by ‘Do you want to run this application’. You can now refer back to Section 3: Running
the new Java installation in NetDespatch.
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Section 5: Uninstalling Java
If there is still a Java related issue, this can be caused by (multiple) older versions of Java on the computer. To find
out whether there are, and to uninstall them, here’s what can be done:

e Enter ‘Control Panel’

e Select ‘Programs and Features’

A list of all programs installed on the system will appear, scroll down and check to see if any Java programs are
installed (Java versions may vary)

[£Java 7 Update 21 Oracle
[ £ Java(TM]) 6 Update 43 Oracle
(87 JavaFX(TM) 1.0 SDK Sun Microsystemns, Inc.

For each instance of Java, highlight and right click to remove.

Once the previous installations have been removed, restart the PC.

From here, please refer back to the previous sections to ensure the correct installation and setup:
e Section 1: Installing the latest version of Java

e Section 2: Checking Java is enabled within the browser
e Section 3: Running the new Java installation in NetDespatch

If none of the above steps resolve your issue, please refer to the java.com website troubleshooting page.
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